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Answer all six questions

1	 Explain how a business could use technology to support manufacturing  
(inventory management).
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2	 Describe how technology can support financial decision making in a business,  
in relation to: 

Speed 

Access 

Technical support 

Forecasting 
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3	 Desert Island Travel Services would like to increase the use of email for 
communications. The Chief Executive believes that the use of email will lead to 
improved customer satisfaction.

	 In your role as a professional business services consultant, evaluate the 
effectiveness of email to support communications within Desert Island  
Travel Services.

	 The quality of written communication is assessed in this question.



*16APB1107*

*16APB1107*

13611.05R
[Turn over

 [16]



*16APB1108*

*16APB1108*

13611.05R

4	 (a)	 The Chief Executive of Desert Island Travel Services wants to ensure that 
employees understand the importance of keeping data safe. 

		  In your role as a professional business services consultant, identify and explain 
two principles of keeping data safe within Desert Island Travel Services. 

[6]

	



*16APB1109*

*16APB1109*

13611.05R
[Turn over

	 (b)	 Desert Island Travel Services has invested heavily in Information Technology. 
Recently their competitor, Holidays International, suffered a total loss of data. 
Lucas Carton, the IT Manager of Desert Island Travel Services, is aware of the 
need to have a disaster recovery plan.

		  In your role as a professional business services consultant, analyse the main 
features of a disaster recovery plan that Desert Island Travel Services should 
have in place. 

		  The quality of written communication is assessed in this question.
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5	 Desert Island Travel Services has a large customer base. Each major city has a 
branch on their High Street.

	 Desert Island Travel Services are required to store vast amounts of data including, 
clients’ personal information, travel itineraries, customs regulations, foreign currency 
rates as well as airline operational information. These large volumes of information 
will require Desert Island Travel Services to consider the safe storage of data.

	 In your role as a professional business services consultant, evaluate the use of cloud 
storage systems to store this information for Desert Island Travel Services.

	 The quality of written communication is assessed in this question.
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6	 Desert Island Travel Services uses the Internet to market their business and have a 
strong social media presence. Additionally, they have developed a smartphone travel 
app to provide travellers with information about destinations.

	 Evaluate the social, moral and ethical issues for Desert Island Travel Services using 
technology in relation to the digital divide.

	 The quality of written communication is assessed in this question.
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